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Maple Ridge/Pitt Meadows Community Services is an accredited, multi-
service non-profit agency that has been providing quality programs and
services to the diverse communities of Maple Ridge and Pitt Meadows for over
S50 years.

This year, we served over 28,000 people through 30 programs and services.
These initiatives support and empower individuals and families of all
backgrounds. We help people realize their potential and achieve self-reliance
by increasing skills and confidence. We work to decrease isolation and risk,
support progress and change, reduce stigma and dependencies, and improve
access to resources and services.

Maple Ridge/Pitt Meadows Community Services continues to be a respected
pillar of support and resources for our community.
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Mission

We support and empower individuals and families to realize their
potential and achieve self-reliance.

We do this by offering client-centered services and programs that
embrace the following values:

Community - Compassion - Excellence - Growth - Respect

community
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In This Together

‘In This Together' is a collaborative artwork created by
local artists, children, youth, and families under the
guidance of artist and knowledge keeper Jillian
Currie. It honors the Indigenous, Inuit, Métis, Cree,
Coast Salish, and Anishnaabe peoples living on Katzie
and Kwantlen First Nation Territory.

The artwork illustrates a full circle, from land to water
to sky to spirit, symbolizing unity across nations and
cultures. Each element reflects Indigenous
iconography: the Inukshuk for guidance, Métis floral
patterns for heritage, Ojibway birds and flowers for
growth, Coast Salish wolves and children for family
and wisdom, the Orca for connection to water and
spirit, and the Sun and Moon for balance and life.

Created in the spirit of reconciliation, this piece
represents the commitment of Maple Ridge/Pitt
Meadows Community Services to support and stand
with Indigenous Peoples. It is a tribute to shared land,
shared care, and shared future.

For the full story and artist
biography, check out the page
through the QR code.

"We are honoured to recognize the
unceded and traditional territory of the
Katzie First Nation and Kwantlen First
Nations, where we support individuals

‘In This Together’ and families."
by: Jillian Currie and the Child
& Youth Connections families
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Executive Director Message

Kristy Rogge

A Year of Impact and Connection

As we reflect on the past year, | am filled with
gratitude and pride for the incredible work
happening across Maple Ridge/Pitt Meadows
Community Services. Thank you for supporting
me in my first year as Executive Director. Staff
continues to show up with compassion,
creativity, and commitment to serve our
community with integrity and care.

This year has been marked by dynamic growth,
strategic development, and a renewed
commitment to our mission of empowering and
enriching the lives of those we serve.

Building on last year’s foundation, we're excited
to introduce our new Leadership Team. Thank
you for your unwavering support, collaboration,
and commitment to our staff and clients. Your
leadership continues to inspire and strengthen
our work every day.

A significant milestone this year was the
completion of our Equity, Diversity, and Inclusion
(EDI) Assessment. This comprehensive process
culminated in a final report that outlines key
findings and recommendations. As a next step,
we are establishing a staff-led working group
tasked with developing and guiding an
implementation plan. The group will also review
the recommendations and bring them to life
through meaningful action. This initiative
reflects our commitment to creating an
equitable, diverse and inclusive environment
forall.
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In support of our staff’s professional growth
and wellness, we conducted strengths training
for all employees. This included an all-day, all-
staff retreat that provided opportunities for
team building, reflection, and skill development.
The retreat was an outstanding success,
reinforcing our shared values and strengthening
the culture of our agency.

Our strategic plan was well underway at the
start of 2025, guided by the priorities and
aspirations of our community. It reflects our
shared vision for a more inclusive, responsive,
and resilient agency, one that adapts to
changing needs while staying grounded in our
core values.

As we reflect on the accomplishments of the
past year and look forward to the future, | am
filled with gratitude for the dedication of our
staff, the support of our partners, and the
resilience of our community.

Together, we are building a stronger, more
connected community, one where everyone has
the opportunity to thrive.

gt
Kristy Rogge
Executive Director

community

”NSERVICES

GMW lives szoﬂw



Leadership Team

Kristy Rogge Joanne Leginus Sandy Micona Kim Mapson Kerry Pavan
Executive Director Director of Director of Finance Director of Director of
Administration and Programs Human Resources
Services and Practice

Board of Directors

Message from Board Chair, Lisa Begg

This year was a powerful reminder of what's possible when people come together with heart
and purpose. Maple Ridge/Pitt Meadows Community Services continues to be a place where
compassion meets action. On behalf of the Board, thank you to our incredible staff,
volunteers, and partners. Your dedication fuels meaningful change and helps build a
community where everyone feels supported, included, and empowered to thrive.

Lisa Begg Gwen O'Connell Bart Findlay Nadine Power Bob D’Eith

Chair Vice Chair Secretary Treasurer Director

Steve Hart Angela MacDonald  Lynn McCarthy Lucy Meechan Tisha Scoffins

Director Director Director Director Director
community
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Programs & Services

0 @

Children & Youth

Alisa’s Wish Child & Youth Advocacy Centre
Children & Youth with Support Needs

Child & Youth Connections

Foundry Ridge Meadows

Restorative Justice

Child & Youth Mental Health Outreach
Youth Housing

Counselling Q Q

Clinical Counselling
Susena Clinical Counselling

Early Childhood

Child Care Resource & Referral
Community Parenting Program
Daddy & Me

Family Place Community Parenting

/ -\

Family Services

Youth & Family Conflict Intervention
Family Strengthening Outreach
Out of Care Options

Mental Health & Support

The Club
Anxiety/Depression Group
Community Living Support

Supported Volunteer Program

Seniors

Better at Home

Meals on Wheels

Seniors Activity Program

Senior Navigation & Peer Support
Seniors Social Prescribing
Seniors Digital Literacy

Victim Services
Community Based Victim Services
Sex Assault Support Services

Legal Services
Community Law Advocacy
Legal Services

Family Law Advocacy

At Maple Ridge/Pitt Meadows Community Services, our programs and services are designed
to support individuals and families across all stages of life. From early childhood
development to senior support, we offer inclusive, community-driven initiatives that promote
well-being, resilience, and connection. Guided by compassion and collaboration, our
dedicated staff works to ensure every person in our community has access to the resources

they need to thrive.
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Program Successes

Natasha and Sandra Taylor (owner Westgate Flower Garden)

Natasha, a shining star in our Supported Volunteer Program, has truly found her groove at
Westgate Flower Garden! Under the careful guidance of owner, Sandra Taylor, Natasha is
gaining a growing knowledge of florals and a natural eye for design, she's been creating
stunning bouquets that brighten everyone’s day. Her creativity is blooming, and so is her

confidence. Way to grow, Natashal

The Club

The Club is busy! With stronger ties to Ridge
Meadows Hospital, expanded wellness
programs, and member-led garden walks,
it's a hub of healing and leadership. New
privacy spaces and a men’s group add
comfort and connection. Members are
growing, leading, and showing us what
recovery in community truly looks like.

Restorative Justice

Youth in our program have come together to
express their creativity and resilience by
painting skateboards that are now proudly
displayed in the Restorative Justice
Program office. This vibrant collection not
only showcases artistic talent but also
serves as a powerful symbol of youth
engagement and positive change.
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Child Care Resource & Referral

Our Peer Mentoring program is building
bridges between experienced and new
educators. Through shared meals, creative
activities, and honest conversations,
mentors pass on wisdom while mentees
gain confidence. It's a safe space for growth,
support, and connection—making early
childhood education stronger, together.
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The Year in a Glance

This snapshot highlights the measurable impact of our work over the past year. From
program reach to community outcomes, these numbers reflect the dedication of our team,
volunteers, and supporters, and the lives changed across Maple Ridge and Pitt Meadows.

28,350 22.5%

Clients Served Maple Ridge & Pitt Meadows
Population Served

Maple Ridge Population: 106,489
Pitt Meadows Population: 19,617

8,000

Information Resource
Requests & Calls

o7

Community Events
Attended

/\/' 10% increase from last year!

29

New Employees

S Staff Retired

2l

External Community
Committees

&
s

community
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Financial Highlights

Revenue $10,964,328

MCFD

Foundry Central Office

Fraser Health

Donations and Sundry

United Way

Ministry of Education & Child Care
Public Safety & Solicitor General
Law Foundation

BC Housing

Department of Justice
Community Living BC

Program Revenue

Other Funders

Public Health Agency of Canada
Rental Income

Expenditures $10,503,903

® Occupancy

@ Travel

@ Training

® Projects

@ Professional Fees, Contracts

® Operating and Client Activity Costs
Wages and Benefits

® Other

Rental Income

Public Health
Agency of Canada

Other Funders

Program Revenue

Community Living BC
Department of Justice
BC Housing

Law Foundation

Public Safety & Solicitor
General

Ministry of Education
& Child Care

Occupancy

Wages and Benefits

MCFD4

Foundry Central
Office

Fraser Health

Donations and Sundry

United Way

Other Training

Travel .
Projects

Professional Fees, Contracts

Operating and Client
Activity Costs

=

Assets $32,243,572

Current Assets
©® Tangible Capital Assets

Liabilities & Net Assets $32,243,572

Current Liabilities
© Deferred Capital Contributions
® Long Term Debt
® Net Assets

2024-2025 Annual Report
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Our Funders

To our valued funders: your investment fuels transformation. Thanks to your support, we
are able to deliver vital services, foster resilience, and build inclusive communities. Your
belief in our mission empowers lasting change in Maple Ridge and Pitt Meadows.

We are deeply grateful for your partnership and commitment to making a difference.

@) scHousine — BC Housing

primis - Bduatonand - Community Gaming Grants
. ° City of Maple Ridge

City of Legal Aid » City of Pitt Meadows

s Ptt M d Support when you need it . . . .
LT, gt Community Action Initiative

THE 7aZinal PLACE
Lommumty @ /ﬁ Community Living British Columbia

7a Maple Ridge

Action H
\ L Inmm United Way fraserheam‘ Department of Justl'ce
Foundry Central Office
JEAR " Ei“laggw Fraser Health
N Law Foundation of BC
Mg FoUNDRY ﬂkﬂk Legal Aid BC
| CoLiEe, COMMUNITY LIVING Ministry of Children and Family Development
Ministry of Education and Child Care
s s L T BN o . -
prmion  Public Safery and arizons Ministry of Public Safety and Solicitor General

COLUMBIA | Solicitor General .‘ ii"_'“:;_'(‘l"“"" o . i
Ministry of Social Development and Poverty Reduction

BRITISH BRITISH THE & TAW NeW‘HOFIZOns
COLUMBIA ~ oHMBiA FOUNDATION Public Health Agency of Canada

Ministry of Children Social Development OF BRITISH COLUMBIA

and Family Development — and Poverty Reduction

United Way

Monthly Donors

Monthly donations provide steady, reliable funding that allows us to plan ahead, respond
quickly, and deliver consistent support to those who need it most. Your contributions help
fund essential programs, like Alisa’s wish, mental health services, youth outreach, and senior
support, ensuring individuals and families in our community receive care, dignity, and hope.
Thank you for standing with us every month. Your commitment creates lasting impact in the
lives of our clients and strengthens the fabric of our entire community.

If you're inspired by the impact of monthly giving, we invite you to m

become a Monthly Donor today. Your ongoing support ensures we can
continue to deliver key programs and services to those who need them
the most.

Simply scan the QR code provided to set up your donation. Together,
we can build a stronger, more compassionate community, one month
at a time.

community
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Fund Development

(Dinformation

We offer our sincere thanks to the generous donors and dedicated volunteers who make our
work possible. Your unwavering support, time, and compassion have a meaningful impact on
the individuals and families we serve. Because of you, we're able to deliver essential
programs that foster connection, resilience, and hope. Your contributions strengthen our
services and help build a more inclusive, caring community across Maple Ridge and Pitt
Meadows.

Every hour volunteered and every dollar donated brings us closer to a future where everyone
feels supported and empowered. We are truly grateful for your continued partnership.

Third Party Third Party New Cash Gifts in Monthly
Events Donations Donors Kind Donations

Alisa’s Wish Ambassadors

We're incredibly grateful to our Alisa’s Wish
Ambassadors, who are dedicated volunteers
raising vital funds for the Alisa’s Wish Child &
Youth Advocacy Centre, a program of Maple
Ridge/Pitt Meadows Community Services. Your
passion, creativity, and commitment help
ensure children and youth impacted by violence
receive the support they need.

Thank you for being champions of hope and
healing in our community. You truly make a
differencel
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Client Stories

“I've ventured out
of my home and

felt the sun on my
face again”

Before this program, | lived in complete
isolation. Being blind, | hadn't left my
apartment in months and felt disconnected
from the world. But over the past three
months, everything changed. With the
support | received, |'ve regained my
independence, stepped outside again, and
started rebuilding a sense of community. I'm
deeply grateful for the kindness and
encouragement that reminded me I'm not
alone.

“Foundry helped

me find my voice”

Foundry Ridge Meadows

When | first came to Foundry Ridge
Meadows, | was feeling super lost and
overwhelmed. But talking to someone who
actually listened made a huge difference. |
started learning how to deal with my stress
and open up more. It wasn't just about
therapy, it helped me find other supports in
the community too. Now | feel way more
confident and like I'm actually moving
forward with my life. There is also really fun
programming where | have met new people.

“This program is

the highlight of
our week”

Family Place

This program changed everything for me as
a parent. It gave me the chance to get out
of the house with my baby, learn new songs
to sing to him, and watch him interact with
other babies and program staff. Seeing his
language skills grow has been incredible.
I've also met and connected with other
moms in sharing stories and advice. It's
helped me feel less alone and more
supported.
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“I've found
people that truly
understand me”

Anxiety and Depression Group

Before | joined the group, | was feeling
disconnected and unsure of where to find
support. But from the very first session, | felt
seen and heard. The relationships | built in
the group became genuine friendships that
continue outside the program. We check in,
support each other, and celebrate progress
together. The program gave me the
confidence to ask for help and take steps |
never thought possible.
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Looking Ahead:
Building on Strength, Purpose, and Connection

As we close another impactful year, we do
so with deep gratitude and a clear vision for
the future. The past year has been one of
growth, reflection, and renewed purpose.
With over 28,350 individuals supported
through 30 programs, our commitment to
community well-being remains steadfast.
But we know our work is never done.

Looking ahead, we are excited to complete
and launch our 2025-2030 Strategic Plan.
This plan will introduce refreshed Mission,
Vision, and Values statements that reflect
our evolving identity and aspirations. It will
also outline key goals that will guide our
work in the years to come, goals rooted in
equity, responsiveness, and resilience.

We are also preparing to begin our next
accreditation cycle, a process that will help
us strengthen our systems, celebrate our
successes, and identify opportunities for
continued improvement. This work is a
testament to our commitment to excellence
and accountability.
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Our staff remain at the heart of everything
we do. In the coming year, we will expand
opportunities for professional development
with a strengths-based focus, building on
the success of our all-staff retreat.

We are also launching a staff-led Equity,
Diversity, and Inclusion (EDI) Working Group,
offering meaningful ways for staff to shape
and lead this important work.

Earlier this year, we celebrated our first-ever
Staff Appreciation Day, where staff were
recognized for their dedication, compassion,
and hard work. It was a meaningful
reminder of the power of connection and the
importance of taking time to honour one
another.

Together, with our staff, volunteers,
partners, and community, we are building a
future where everyone has the opportunity
to live with dignity, connection, and hope.
Thank you for walking alongside us.

community
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Thank youl

Thank you to our staff, volunteers, board of
directors, funders, partners and donors for
helping us change lives together.

communit
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Proudly serving Maple Ridge and Pitt Meadows since'__1971 : :

Maple Ridge/Pitt Meadows
Community Services

604-467-6911
22768 119 Avenue Connect with us! |
Maple Ridge, BCV2X 4L2 mrpmcs.ca E

Community Services Charitable Registration # 130917768 RRO001
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